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Of the entire current Internet users: 38 per cent are on Facebook
Of the Internet users of Asia: 87 per cent are on Facebook
Of the Internet users of Europe: 168 per cent are on Facebook
Of the Internet users of North America: 294 per cent are on Facebook



CSO – Introduction

Tourism in India is the largest service industry, with a contribution of 6.23% to the national GDP 
and 8.78% of the total employment in India. India witnesses more than 17.9 million annual 
foreign tourist arrivals and 740 million domestic tourism visits. The tourism industry in India 
generated about 100 US$ billion in 2008 and that is expected to increase to US$275.5 billion by 
2018 at a 9.4% annual growth rate. In the year 2010, 17.9 million foreign tourists visited India. 
Majority of foreign tourists come from USA and UK. Maharashtra, Tamil Nadu, Delhi, Uttar 
Pradesh and Rajasthan are the top 5 states to receive inbound tourists.[Domestic tourism in the 
same year was massive at 740 million. Andhra Pradesh, Uttar Pradesh, Tamil Nadu and 
Maharashtra received the big share of these visitors. According to World Travel and Tourism 
Council, India will be a tourism hotspot from 2009–2018,having the highest 10-year growth 
potential. The Travel & Tourism Competitiveness Report 2007 ranked tourism in India 6th in 
terms of price competitiveness and 39th in terms of safety and security.



Present scenario

Approx 207 Mn (Million) people search for cabs on the internet/year

Snap shot of search trend



Opportunities for SME’s
CSO in India - Presently there are over 100 plus big & small cab service providers in each 
city.

CSO in India - Not more than 10-15 operators appear in the list during the search on the 
internet.

CSO in India - More than 85% plus rather more operators are capable of handling 
business with quality and efficiency.

CSO in India - Most of the service providers do not have adequate/large contracts 
/contacts because of their low presence to the customers.

CSO in India - Helps in Creating foot prints of your company on the world map.

CSO in India - Based on thumb rule of marketing more the visibility more is the 
opportunity of business.

CSO in India - Business opportunity form inbound travelers across the globe.

CSO in India - Approx  more than 207 Mn (Million) people search for cabs on the internet 
/year

CSO in India - India generated about 100 US$ billion in 2008 and that is expected to 
increase to US$275.5 billion by 2018 at a 9.4% annual growth rate.


